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Australian Orthopaedic Association 
CPD Committee 

 
Continuing Professional Development (CPD) 
Data Request Process 
 

 

In accordance with the CPD Program Participation and Compliance Policy, in cases 
where a CPD participant elects not to maintain membership of AOA, they may request 
access to their historic CPD data.   
 
If membership has lapsed at the time of the request, a processing fee will be payable.   
 
Requests will be managed according to the CPD Data Request process. 
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Data Request Process 

 

Request

•A request for historic CPD Data is received via cpd@aoa.org.au

Member 
Requests

• If a request is received from a current member:

•AOA staff will provide instruction &/or assistance on access to data 
or reporting in CPD Online for data related to 2023 onwards

•AOA staff will provide a report for data from 2022 or earlier

Non member 
requests

• In membership has lapsed AOA staff will confirm the processing fee 
and request an invoice from AOA Finance

Non member 
Reports

•Once confirmation of fee payment is received, AOA Staff will 
prepare and provide a report of the requested data

•Staff will endeavour to process requests within one month
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