
Set default authentication method 

Login Preferences 

The Login Preferences section in your Account settings allows you to manage 

how you authenticate when signing in to your account. 

After you login 

1. Hover over your name in the top-right corner of the page.

2. Select Manage Account. 
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Your Account 

Manage your profile, slg.n-ln methods, active sessions, ond security activity. 

Profile 

Display name, emcTI, 
phone, locale, timerone 

Passkeys 

Face ID, Tou:ch ID, and 
security keys 

Login preferences 
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Password 

Change your account 
password 

Two-factor ,auth 

Authenticator apps and 
backup codes 

Trusted device•s 
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Def au It factor + OTP -0-- > De'lllces that skip MFA ot > 

chonnel 

Active sessions 

Dev Ices currently signed in > 

Lo your account 

Security log 

Recenl sign-iniS and 
security changes 

From this section, you can: 
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.sign-in 

MyApps 

Apps and services 
connected Lo your account 

• choose your preferred default secondary authentication method

• and enable or disable passwordless sign-in.
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These settings help you customize the security and convenience of your login. 



Selecting a Default Secondary Authentication 

Method 

If you have multiple two-factor authentication methods configured, you can 

choose which method should be used by default during sign-in. The available 

options depend on which authentication methods you have already set up on 

your account. 

For example, if you have configured: 

• a passkey,

• and an authenticator opp,

you will be able to choose between: 

• passkey authentication,

• authenticator opp verification,

• or Email/SMS one-time passcode (OTP).
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Login preferences 
How you want to sign Tn. These apply the next time you outhentfcote. 

Preferred second factor 

When two-factor is required at sign-in, this 1s the method we prompt you for first You can 

always pick a different method at the prompt. 

@, Passkey 

LIB0 Face ID, Touch ID, Windows HerJo, or a hardwam;mc-urity !my. 

0 □ Authenticator app 

Us0 □n app like ]Password, Authy, or Googl0 Authentlcator. 

0 B Email orSMS code 

We si;;,nd a one-time code. Less securn ti.an passk@ys m authenticator apps use only it you 
can' usg the oth£irs. 

Passwordless s·.gn-in 

Sr.::i p h0 password st.€p entirnty. Sign in wlth your passk.ey, or g@t a on;;i tim€ coc:10 by em□i I or 
t€l-xl 

Default Fall back Authentication Method 

C) 

If passkey or authenticator app authentication has not been configured, the 

default secondary authentication method will fall back to "Email or SMS one­

time passcode (OTP)". 

This ensures that you can still securely verify your identity during login even if 

more advanced authentication methods are not yet set up. 



Preferred second factor 

When two-factor is required at sign-in, this is the method we prompt you for firsL You can 

always pick a different method at the prompt. 

� Passkey 

U�c �ace ,D. Touch ID Window::; l�o o or :::i hmawaro �ccun oy l o pa::;stC?ys. enro lod _ 

□ Authent cator app

U5c an aop flk..-:; lPo,,-word Aum or Goog,:; r,uU,cnt co or Nu outncn 1-ator -moH!KJ __ 

0 a Email or SMS code 

W0 send a orie-tlme codQ. L.0ss secure than passkeys or authenticator apps us,g only if you 

can't us0 the others. 

Changing Your Preferred Authentication Method 

You can update your preferred secondary authentication method at any time 

from the Login Preferences settings. Changing your preference only affects the 

default method presented during sign-in. Other configured authentication 

methods will still be available as alternative options when logging in. 

Passwordless Sign-In 

The Login Preferences section also includes the option to enable or disable 

passwordless sign-in. When passwordless sign-in is enabled, you may be able to 

sign in without entering your password by using: 

• a passkey,

• or a one-time verification code sent to your email address or mobile phone.

This can provide: 



• faster login,

• improved convenience,

• and reduced reliance on traditional passwords.


